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[IPABUJIA BHYTPEHHEI'O PACIIOPAHJIKA

Lopommd 1.

JUIA HOJIYYATEJEN COIUAIBHBIX YCIYTD
1. OBLIME ITOJIOXEHNWA

Hacrogmme IlpaBuna BHYTPEHHETO pacnopsiixa IOJIydareled COLMAILHBLIN YCIYD B
KanuuuHrpaackoM perdoHaNbHOM oTaeiaeHuy OOLepoccHicKol OOIECTBEHHON OpraHn3alny
«Poccuiickuit Kpacubii Kpect» (manmee — Yupexaenue), paspaboTaHbl B COOTBETCTBHH CO
CENYIOUIEMH HOPMATHBHBIMH JOKyMeHTaM#: — B cooTBeTcTBHM ¢ DelepalbHbiM 3aKOHOM OT
28 nmexabps 2013 roma Ne442-®3 «O0 ocHoBax COLUAIBHOIO OOCIY)XHBAHUSA TDAOXKIAH B
Poccuiickoit @enepanuny, 3akonom Kanununrpaackoi odnactu ot 11 Hosbps 2014 roga No 358
«O peryaupoBaHMM COIMATBHOTO OOCTy)KMBaHUsA TpaxaaH B KamumHumHrpanckoi obmactin. &
cooTBeTCTBHM ¢ IlocTanoBnenueMm IlpasutenpcTBa KanuHUHTpaackod — obracTh 0T 22

J1 L.

2018 No 289 «O6 ycTaHOBICHHH TOPSIKA MPEIOCTABICHHS CyOCHIUMH U3 O0JIACTHOrO Oi0/T
COLHAILHO OPUEHTHPOBAHHBIM HEKOMMEPUYECKHUM OpPraHM3alMAM Ha (MHAHCOBOE OOECHEUEH e
OKa3zaHusl COLMANLHBIX YCIYT TpakaaHaM B (OpME COLMATIBHOTO OOCIYKHBAHKS HA JAOMY». B
COOTBETCTBUM C TOPAAKOM MPEIOCTABICHHS COIHMAILHBIX YCIYyT B (OpME COUHAIBHOIG
00CITy)KUBaHUA Ha IOMY FPaKIaHaM, MOIHOCTHIO YTPATUBIIUM CIIOCOOHOCTD JIKOO BO3MOKHOLTE
OCYIIECTBIATh CaMOOOCITy/KUBaHHE, CaMOCTOATEIbHO HePEeIBUIAThCs, 00ECIIEYMBATE OCHOBHbIS
JKU3HEHHBIE MOTPEOHOCTH B CHIly 3a00JieBaHLsA, TPABMbL, BO3pACTa MIIH HAIMYUS HHBAIHAH
YTBEPXKIEHHBIM TPHKa3oM MUHHCTepCTBa coluanbHol monutuky Kammuunrpaackol ofb:
ot 20.11.2018 Ne 221. nopsiikoM IPENOCTABICHUS COLHAIBHBIX YCIYT B (OpPMeE COLMANLHOIO
obCNy)KHBAaHKS Ha JIOMY TpakKIaHaM, JacTHYHO YTPATHBIUIMM CHOCOOHOCTb JTHOC BOZMOMNHOCTE
OCYILIECTRIATL CaMOOOCI Y/ KHBAHHE, CAaMOCTOSTENIBHO NEPEIBUraThCs, 00ECIEUHBaTE GCHOB
’KU3HEHHLIE OTPEOHOCTH B CHLy 3a00JeBaHHA, TPABMBI, BO3PACTA WIIN HATHYHUS HHBAIH
YTBEPIKIEHHBIM NpUKazoM MuHucTepeTBa couuanpHod nonutrku ot 20.04.2020 Ne
OCHOBAaHWHU 3aKJIOYEHHBIX C TpaKJaHaMH [1OTOBOPOB [PEHOCTABICHMS COLHATBHBIN YCIy:
COIVIACHO TOJIOMKEHHUSM, OIpeaeTCHHBIM HHAWBHAYAJIbHBIMYU [POTPAMMaMK MPEIOCTARMCHI]
COLMAJILHBIX YCIIYT

1.1. Hacrosunme [IpaBuna periaMeHTHPYIOT BHYTPEHHHM  PacHOPANOK  i1oayHarenii
COLIMANLHBIX YCAYT B YUPEKICHUH B LIEJIAX CO3aHUSA HauOomee ONaronpusTHBIX YCloBii
IS TPENOCTABJICHUS COIMANBHBIX YCJAYD I'paxianaMm, HyKIAOIIHUMCS B MIPeLOCTABICHIA
COLMATBHLIX YCAYT B HOPME CONMATBHEOrO OOCIIY/KHBAHHUS HA TOMY.

1.2. Hacrosiupe [lpapmna o083aTe/ibHbi AN BBUIOIHEHMS BCEMHU TOJNYUATEIAMH COLk:
yCIIyT.




2. OPTAHM3ALNVA ITPEJOCTABIJIEHMA COLMAJIBHLIX YCIIYT B ®OPME
COLUUAJIBHOI'C OBCIIVIKMBAHMA HA IOMY

2.1. B ¢opme counansHOro oGCILy)KHBaHMS Ha NOMY COLMATBHBIC YCIYTH HPEIOCTABISIOT .«

OTACJIICHHUAMH COLHAJIBHOTO O6CJ'Iy)KI/IBaHH${ Ha AOMY IpaxKdaH ITOXHJIOTO BO3pacTa M MHBaJIUMIOB,
CeuaIu3uPOBAHHBIMKA  OTACJICHUAMKU COLHAJIbHO-MEANIIMHCKOI'O 06CIIy>KHBaHI/IH Ha HIOoMY
rpaxkjaH ToXKHJIioTo BO3pacTa U HHBAIHA0B, OTACHCHUSAMH COIHAIBHOTO O6CHy>KPIBaHH$I Ha A0MY
(_CHY)K6EI CHIIGHOK) I'paXkaaH IMOXHUIIOTO Be3pacTa H MHBAJIHIOB.

2.2. CounanbHble YCIYId IIPEOOCTABIAKOTCA T'paxaaHaM, IIPU3HAHHBIM B YCTaHOBJICHHOM
IMOPAAKE HYXIARIIUMUCA B COLHAIBHOM O6Cﬂ'_y}KHBaHHH, B COOTBETCTBHHU C HHHMBI'iﬂ}/aﬂbHOﬁ
HpOFpaMMOﬁ [IPeaOCTABICHKA COLMHAIbHBIX YCIYI Ha OCHOBaHUH OOroBOpa O IPCAOCTaBIICHHH
COIIHaJIbABIX YCIIYT, 3aKJIIIOYacMOro MEXIy quemzzeHHeM ¥ mojaydarciieM COUHaJIbHBIX YCIYT
HJIHA €0 3aKOHHBIM IIPEACTAaBUTCIIEM.

2.3. Jlns mpenocTaBicHUS COIMANbHBIX YCIyT IOJlydaTreb COLMANbHBIX YCIYT (€r0 3aKOHHbIN
MPEICTABUTEND ) TIPEACTABISET CACAYOLUHUE TOKYMEHTHL:

- 3adBJICHHC TIpaXAaHUHA (GTO 3aKOHHOI'O HpeIICTaBI/ITeJIH) O MHpehoCTaBJICHHHA
COLMallbHOTO O6CJIy'/KPIBaHI/IH;

- JOKYMCHT, YI[OCTOBCPSI}OLL[I/Iﬁ JIMYHOCTD IIOJIYYAaTEIIsd COLMAJIbHBIX YCIIYT!

- IOKYMEHT, ITOATBEPXKAAIOIINI IMOJHOMOUYHS IpeAcTaBuTeNs (IpH OOpalleHHMH 3a
TOJTyYeHHEeM COLKHATBHBIX YCIYT IPEACTaBUTENS II0Iy4aTells COLMAalbHbIX YCIYT);

- IOKYMEHT, OATBEPKIAIOIIIH MECTO JKHTEIbCTBA U (MJIM) NPpeObIBaHu A, (PAKTHIECKOTO
TIPOKUBAHTS;

- MEIMIMHCKOE 3aKIIOUCHHE YUPEKICHHUS 3APABOOXPAHEHHS O COCTOSHHUU 310POBbA.
MenunuHCKHE CBENEHUS JOKHBI COACPIKATh YETKYIO MH(OpMAIMIO O TOM, KaKUM JIe4eDHO-
npoQHUIAKTHYECKHM yUPEXICHHEM OHH O(OPMICHBL, HMETb HaTy O(QOpMIEHMs. IOANHCH W
daMuITKI0, UM, OTIECTBO JIAIA, OTBETCTBEHHOTO 3@ MX JOCTOBEPHOCTD, 3aBEPEHHbBIC MEUATHIO
71e4eOHO-IPOPUIAKTHISCKOTO YUPEIKICHUs. 3aKIIOueHHS CIELMAIUCTOB [OJUKHLI  OBITh
3aBepeHbl JIHYHOM Medyarpto NHOO pa30opuyuBO HAaNMCAaHHOH (amuiued Bpavya W IEHATHIC
yupexaeHust. Cpok JeficTBHS METUIIMHCKUAX JOKYMEHTOB - 6 MECSLIEB CO THS BbIIAUH;

- KOIIHIO CTPAXOBOr0 HOMEpPa WHAUBUAYAILHOTO JIMIEBOTO CUETa IPAXIaHHHA,
- CBEIEHMS O COCTaBe CEMBH (IIeKIapUpyeTCs 3asBUTEIIEM);

- IOKYMEHTHI (CBEIEHHS ), OATBEPKIAIOINE HAJIMUHE Y IOIydarelis COMHaIbHBIX YCIyr
00CTOSTENBCTB, KOTOPhIE YXYAIIAOT WIH MOTYT yXYIIUHTh YCIOBHSA €0 JKU3HEAEATEILHOCTH.
HOCHIY)KHUBINHX OCHOBaHHMEM [UIS IPU3HAHMA TI'PAXIAHHHA HYXKIAOUMMCS B COLMATbHBIX
ycayrax (CBeICHHUS NEKIapUpyroTCs);

- JIOKYMEHTBI, IIOATBEPKIAMOIIIE AOXOAb! NOAYyHaTENA COUMANbHOM YCAYTU W YIEHOB efc:
ceMb¥t (Mpy Hanuuuu), yuuTbiBaemble fpuU onpeaeneHuin cpefHeayweBoro Aoxoda fiin
npegocTasieHua couuanbHblX ycayr 6ecnnaTtHo, B8 COOTBETCTBMM C MyHKTOM 5 [ipasun
onpejeneHna cpefHeayLlieBoro LOXOAa 417 NPefoCTaBAeHUA coumanbHbIX yeayr BecnaarHo,
YTBEPHAEHHbIX nocTaHosneHnem MNpasuTenscrsa Poccuiickoi depepaumnu ot 18 oxTabpA 2014



roga Ne 1075 «O6 yreepmizeHun SWN CHDEMENSHNA C(PEAHSAYWEBOro [OXCL2a AAd
npeaocTasieHUs CoLManbHblx YCAYr BecniaatHon.

Hp‘d OTcyTC'l}HK Yy I'paiadiHa BOIMOGHHGLTA HOOTBEPANUTD D,OKnyE?H [aJibHO KaKKc~inGo
BUIbI  [IOXOJAOB, 32 HCKIIOUECHUEM  JIOXOKOB  OT  TPYNOBOM W MHIMBUAYAJbHON
ip UpHHHMElTGHBCKOfl OCATCIIHLHOCTH, OH MOEST CaMOCTOATCIIBHO IOCKIApHPOBaTh Takue
JOXO0IbI (J‘II/IGO HX OTC}’TCTBHC) B OTHCHABHO HGIAHHOM 3asIBJICHUHA.

B cIydae HEBO3MOXHOCTH IPEiCTasicHul PpaXIaHNHOM II0 00BEKTUBHBIM OpUYHHaM
IJOKYMEHTORB ¢} Joxonax QICHOR 2I'0 CEMDBH oT prllOBOfI H HHL[HBHII}/aHbHOﬁ
Hpe,HHpHHHMaTe.HBCKOﬁ ACATCILHOCTH {(BbIE3n 24 Hpeaeiibl HAaCCJICHHOIO MOYHKTa, B KOTOPOM
OPOXXUBACT TPAXKIAHUH, aJIKOTOJIN3M, HapKOMaHyX LUIEEHEL(OB) CEMbH, HAJITUYIHUEC BH}"TpHCGMGfiHOFU
KOH(bHHKTa. pas3sociIbHOC BCICHHC HAOMapiHeio XOESHU'ICTBB.), PELICHUS 0b OIIpeACiieHH
CPEIHEAYUICBOTO OOXOHa MPHHHMACTCHA B TCUCHHC 5 ‘p860‘{HX nHel co JHS IMOCTYILICHYSA OT
rpaXxJaHuHa 3asBJICHUA O HEBO3IMOXHOCTH JOXYMEHTallbHOTO NOATBEPKICHUSI JOXOA0B HIICHOB
CEMBbH C YKa3aHHCM IIPUYHH.

- VIOJHOMOYCHHBIM OpraHomM  IpH.  C @)OPMH&?HHH HH,HI/IBI'IIIyaHBHOﬁ OPoeTpaMMbl
IPEAOCTABICHHA COHAJIBHBIX YCIIYT,

- TIIOIICYHUTEJIBCKHM COBCTOM ('OHGJK}’HCKH?\’E COBCTOM), CO3IaHHBbIM IIPW [OCTABLIMKE
COLMAaNbHbIX YCIIYT, 10 PEIYNbTATAM PACCMOTDCHMA.

Fpa;KﬂaHaM, OTKA3aBLIMMCSI  CaMOCTOSTENBHO ACKIapupoBaTe AOXOAbLI (HHGO ux
OTCyTCTBI/Ie). COLMATbHBIC YCIYI'A MPCAOCTABIAOTCA Ha YCIOBHAX TTOJIHOM OILIATHL

2.4. TlpenocTaplieHne COLHMATBHBIX YCIYyT OCYIIECTBISETCS HPH COOMIONEHMH CIIEMYIOUHX
YCIIOBUI:

1) orcyrcreme y monmydaresns COIMAIBHBIX YCIYT : MEIHIUHCKHX HPOTHBOIOKa3aHWH IJi%
MPENOCTaB/ICHHSI COLUAIBHBIX YCIYT;

2) OpEeaOoCTaB/ICHUE TIOCTABHIMKY COLiMAJbHBIX YCIYTL IIOJIHOI'O TEPEYHS AOKYMCHTOB,
O(pOpMHEHHbIX B COOTBETCTBHH C Tp€6OBaHHﬂMH 3aKOoHOOaTe/IbCTBA, HeO6XOIIHMBIX pin) b=
3aKJIFOYUEHHS JOTOBOPa O MIPEeAOCTaBIIEHUN COIMaJILHBIX YCIIyT,

3) 3aKJIIOUEHEE JOTOBOPA O NPeAOCTARNCHN U COLUAIbHBIX YCIIYT.

2.5. CoumanbHble YCAyTH NPEIOCTABISIEOTCS B . CPOKH, YCTZHOBIEHHBIE WHIMBHIYATH!OL
IporpaMMol, B COOTBETCTBHM C PEKHMOM paboThl YYpexkIeHHs (B MOHEICIBHHK, BTOPHIK
cpeny, ueTsepr, matauiy ¢ 9.00. no 13.00. u ¢ 14.00. no 18.00.).

3. TIPABA Vi OBSI3AHHOCTMU ITOJIVUATENEN COITMAJIbHBIX YCIIYT B ®OPME
COLIMATIBHOTO OBCITYKUBAHNMA HA JIOMY

3.1. [Ipu mosy4eHus COLHANbHBI yCIyr Ha noMy [loyyarens COLUANBHBIX YCIIYT HMEET IPaBo
Ha:

— YBQKUTEIJILHOC H TYMAHHO€ OTHOUICHUE,

— monydeHwe O€CIUIaTHO B JOCTYNIHOHM $opMe HHPOpMAli O CBOMX IpaBax H
00g3aHHOCTSX. BHAAX COLHANBHLIX YCAYL, CpOKaX, MOpaaKe M 00 YCIOBUIX HX



HpCI{OCT@BJIGHHH, 0 TapH’(i)aX Ha 9T¥ YCIEYIH H o0 ux CTOHMOCTH J1Jig oJiydareiqa
.COLIH&HI)P‘IBIX YCIAYL, O BO3MOXROCTH MOIYHEHHA JTHX ycuyr 6€CHH8.THO, a Tarkme o
NOCTaBIIHKaX COIIUaAJIbHBIX yeanyr,

- BBI60p HOCTABITHKA UJIM MOCTABIIHKOB COLHAIBHBIX YCiyr,
— OTKa3 OT IIPEAOCTAaBIIEHHS COLMAThbHBLIX veayr,

T 3aliMTy CBOMX TIpaB M 3aKOHHbLIX HHTEPECOB B COOTBETCTBUM C 3aKOHOIATEIBCTBOM
Poccutickoit ®eneparuy.

3.2. llpH MONyYEHNH CONMANBHBIX YCIIYT Ha J0MY 110IydaTeb COMMATbHBIX yCIIyT 00si3aH:

- COGJ’HOI{&TB CPOKH M YCJIOBUA UOTCBORE O TIPCHOCTaBICHUU COIIHUATIBHBIX yciayr B TOM
dHCJI€ CBOSBPEMEHHO M B IIOJHOM O0LEME ONJAYUBATh CTOUMOCTh IIPEAOCTABJIEHHBIX
CONHAIBHBIX YCAYT IIPH HX OPCOOCTaB/ICHME 32 ATy WiTH YaCTUYHYIO IJIaTy,

— IIPpEaoCTaB/LITH CBEACHHS # JCKYMCETHI, HEOOX0IMMbIE IJEl IPENOCTAaBICHUS YCIYT, a
TaKIKe CBEICHHS H NOKYMEHTHI JJId bacueTa CPEMHENYIICBOI0 1OX0aa Il IIpEaooCTaBJICHNUA
COIMAITbHBIX YCIIYT 66CHH&THO;

— CBOCBPEMEHHO HHGOPMHMPOBAT:  YHpekIeHHe 00 W3MEHEHHH OOCTOSTEIBCTR.
00yC/IaBNMBAIONINX MOTPEOHOCTE B  {IPEIOCTABICHUR YCIYT, BIHAIOIIMX Ha pasMep
CPEAHCOYUIEBOr0 JOXOAA UL MPEAOCTABIEH S COUHATbHBIX YCIYT OECILIATHO;

— HHQOPMHPOBATh B MHCBMEHHON (QopMe YupexaeHwe of oTkasze or TOJIYUCHHS YCITYT,
IPEIYyCMOTPEHHBIX JOTORCPOM; '

- CO6JTI-OI[8.TI: TIOPSIAOK NMPEAOCTABNCHNKA COUKATIBHBIX YCIYT Ha I0MY,

— OTHOCHTBCA K pa.6OTHHKaM Y‘-I'{)C) ICHUA, TUPEHOCTABIAIONMNAM COLHAJILHLIE YCIyra Ha
HOMY. YBKHUTEIIBHO H KOPDPEKTHO, HE YHHX&ETh HX 9CII0BCUYECKOE NOCTOUHCTRO:

— obecnieunBarh TOCTYN PaCOTHHKOR YHpeKNEHHS B IKHIIbIE TOMELIEHNS [UTS HCTIOMHEH s
HMH CIIy’)KeOHBIX 00g3aHHOCTEN ]

— UCKIIFOYaThL d)ai(TOpBI, YTpOoOXKaronyie 3JJ0PpoBLO U JKU3HH pa6OTHHKOB y‘IpC)I\'J_’LCI'H/Iﬁ;

— HE HAXOOHTBCI B COCTOSIHEHHU ATKOTOIBHOLO ONBSAHEHUS, I[IOO BO3AECHCTRH M
HapKOTHHYECKUX H TICHXOTPONHBIX CPC/ACTB B NIEPHUOL MIPCHOCTABIECHHUS COLHATIBHBIX YCIyY:

— B ClIy4a¢ BPEMEHHOIC OTCYTCTBIL B JHK OGCH)/)KHBEIHI/ISI MMOCTaBUTE B HM3BECTHCUTH
quex\‘ﬂeﬁue O CbaKTE H IIPHHYHHEX BPEMEHHOIC OTCYTCTBUA,

— 00ecneunBaTh COXPAHHOCTD THEBUHMKA MTOCEILEHHH;

— B Ciydae IIO4BJICHHS SaGOHCBaHHIL/’L, TpeS}fFOHIHX JICYCHHUSA B CIICHHAIH3HPOBAHHBIX
YUPCIKIACHUAX B,HpaBOOXpa}-IGHI'Iﬂ, IMOCTABHTB B M3BECTHOCTH pa6OTHHKOB y‘lp@)I{lIGHHS.
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3.3. B cnyuae mapymenums IlomywareieM COUMATBHBIX YCIOyr YCJIOBHH 10roBOpa o
IPEAOCTABICHHH COLMAIBHBIX  VCIYT B (OpMe COLMAIBHOIO OOCHY)KUBAHHA HA AOMY
Yupe:xneHue HMeeT [paB0 OTKAa3aTh B IIPeOCTABICHHM COMUANBHBIX yeayr Tomyuaremo
COLMAJIBHBIX YCITYT,



